
 
 

 
 
 

 
PETS REGULATION 

 
Only small and medium-sized dogs, staying with their owners, are accepted on prior request, subject to a reservation 
being made at the same time as confirmation of the stay. 
 
Up to two small/medium-sized dogs are allowed per room. The rate for the pet's stay will be per dog. 
 
No other pets or non-small/medium-sized dogs will be accepted. In this case, the reception staff will prevent access to 
the facility with the pet and no refund will be granted should you decide not to stay. 
 
In order to ensure a comfortable stay for all guests accommodated, we have developed the following regulations - in 
accordance with the main regulations in force and the requirements of civilised coexistence - which we invite you to 
read carefully. 
 
Dogs must be in order from a health point of view and in particular with vaccinations. In order to confirm the presence 
of the dog, the owner must show the health booklet when booking and during check-in, which must take place in the 
presence of the animal. 
 
Dogs are not allowed in the garden, swimming pools, wherever entertainment activities are held, mini clubs, wellness 
centres, ski and sports equipment depots.  
Dogs are allowed in the restaurant room at breakfast and dinner, they can also sit next to you in our stube and have 
access to the other communal areas as long as they are accompanied at all times and must be on a leash and provided 
with a suitable muzzle in the event of an aggressive dog. 
 
The dog's behaviour must be managed by the owner in such a way as not to disturb other guests and not to create 
inconvenience with other dogs; 
 
Animal owners are responsible for any damage caused to other dogs, property and persons. Any claims for damages, 
costs and expenses (including legal fees) for personal injury and/or damage and/or littering that has resulted from the 
animals' behaviour will be the responsibility of the owner. An immediate charge will be made to your credit card for the 
replacement of any damaged items. 
We kindly ask you to take into consideration the presence of other guests, to limit the time the dog is left in the room 
alone and the noise that may be caused by the animal, especially from 2.30 p.m. to 4 p.m. and from 11 p.m. to 9 a.m. 
If noise is not limited, you will be asked to leave the hotel early; 
 
Any use of the bed and bathroom linen for the animal (grooming, bedding or otherwise) is prohibited; 
 
It is absolutely forbidden for dogs to be placed on beds, armchairs, chairs, tables, etc. 
 
No food is provided by the facility and the owner must be adequately equipped for the well-being of their dog. 
 
Dog owners undertake to agree with the reception department on a time when room cleaning is permitted, during which 
the animal must not be present in the room. 
 
They also undertake to remove any excrement and/or droppings that their animals leave in the areas of the 
accommodation facility. They will therefore provide suitable plastic bags and dustpans for this purpose. 
Pets are allowed only upon payment of the surcharge indicated in the price list of each accommodation facility. 
 
 
 
CUSTOMER'S FIRST AND LAST NAME: _______________________ NR PRENOTAZIONE: _____________________________________ 
 
 
DATE_________________________   SIGNATURE ____________________________________________ 


